
Frequently Asked Questions 

What is FIPPA? 
The Freedom of Information and Protection of Privacy Act (FIPPA) is provincial 
legislation that has been in effect since 1988. It was extended to include hospitals on 
January 1, 2012.   
  
There are two main governing principles behind FIPPA: 
 

 With a few notable exclusions and specific exemptions, the records of public 

institutions should be available to members of the public. 

 The privacy of individuals should be protected. 

These principles of transparency and protection of privacy have always been valued by 
Quinte Health Care. We will continue to look for ways we can enhance the protection of 
personal information while providing easier access to general records.  
 
What is a record?   
FIPPA, defines a "record" as: 
"Any record of information however recorded, whether in printed form, on film, by 
electronic means or otherwise, and including but not limited to: correspondence; a 
memorandum; a book; a plan; a map; a drawing; a diagram; a pictorial or graphic work; a 
photograph; a film; a microfilm; a sound recording; a videotape; a machine-readable 
record; any other documentary material regardless of physical form or characteristics, and 
any copy thereof." 
 
Is there any information I cannot access? 
FIPPA creates a general right of access to information under the custody and control of 
QHC, while protecting the personal privacy of individuals. Access to information is 
subject to limited and specific exemptions, some of which are mandatory while others are 
discretionary. 
 

 Mandatory exemptions include: third party information if supplied in confidence 

and where disclosure could prejudice the interests of the third party; and personal 

information about individuals other than the requestor. 

 Discretionary exemptions include: records that came into the custody or control of 

the hospital prior to January 1, 2007; advice or recommendations within the 



organization; information which could prejudice the financial or other specified 

interests of the organization; solicitor-client privilege; information which could 

endanger the health or safety of an individual; information already available to the 

public or soon to be published. 

Do I have to make a formal request under FIPPA if I wish to see my personal health 
records? 
FIPPA does not replace existing procedures for accessing health records that would 
normally be made available to the individual upon request. You may contact the Health 
Records department at any time to request access to your personal health records. If the 
records you seek are not provided under existing procedures, you may make a formal 
request for access under FIPPA. 
  
How do I make a formal request for access to QHC records? 
See the Freedom of Information page for complete instructions on how to make a request. 
 
What is personal information? 
Personal information is factual or subjective information about an identifiable individual.  
It includes, but is not limited to such basic details as name, address, gender, age and 
marital status, as well as health information, education and employment history, and 
financial data. It also includes opinions about an individual (e.g. letters of reference).   
  
Is any personal information considered ‘public’? 
Business contact information, including the name, title, and business address or telephone 
number of an employee of an organization, is not considered personal information.  
  
What is a Personal Information Bank (PIB)? 
A Personal Information Bankis a collection of personal information that is organized and 
capable of being retrieved by an individual’s name or other individual identifier, such as 
a health care number or employee number. PIBs can consist of electronic files, paper files 
or a combination of both. 
  
What is QHC doing to protect privacy? 
Quinte Health Care strives to collect only the specific personal information that is 
required to treat and care for you and manage our hospitals and services. Once collected, 
access to this personal information is restricted to those who need it in order to fulfill the 
purpose(s) for which it was intended. Various safeguards and audits are also put in place 
to ensure that the information is protected from improper use, disclosure or destruction. 
 
Who do I contact if I have concerns about how QHC is dealing with access to 
information or privacy protection? 
If you have any questions about how QHC is managing an access request, or how we are 
protecting your privacy, you can contact the QHC Privacy Officer  or you can contact 
the Office of the Information and Privacy Commissioner of Ontario. 


