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Thank you for providing 
exceptional care at QHC

Letters from patients 

County Festival of Trees event 
tops $40,000

QHC holiday meet and greet - colleagues spreading cheer
While some people get 
a little spooked to hear 
the date “Friday the 
13th”, it turned out to be 
a pretty festive day for 
the staff at Quinte Health 
Care.  If you have a sweet 
tooth and had a desire 
for something tasty and 
delicious on that day, 

you didn’t have to go far to fill your craving. 
Staff in participating departments brought in 

Thank you to nurses Janice and Michelle on 
Quinte 7 at QHC BGH for the wonderful care
I would like to recognize two nurses who were 
responsible for my care during my recent stay 
in the maternity ward at QHC BGH. Janice and 
Michelle were quite simply amazing at their 
jobs. They were patient and compassionate, 
and went well above and beyond in my care. 
I really feel as though they deserve some 
recognition for such a wonderful job. QHC is 
lucky to have them. And if this message finds 
its way back to them, thank you ladies, so 
very, very much.
Warmly, N. C.

Thank you to the Emerg staff at QHC BGH
I recently took my little guy into the 
Emergency department at BGH and in no time 
at all we were called in to be looked at. We 
were in and out within an hour! And everyone 
was super nice and helpful. Kudos to the staff 
working that day and everyday!

More letters from patients can be found on p. 4
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Once again 
this year, 
the County 
Festival of 
Trees was 
a great 
success, with 
proceeds 

topping $40,000.
   This year marks the twentieth anniversary of 
the Festival of Trees, and the sixth year with 
the festival sponsored by the Prince Edward 
County Memorial Hospital Auxiliary.
   The organizers of the Festival worked hard to 
make this event an important County tradition, 
and to ensure that it remains a family-oriented 
event with fun activities for everyone.
   Thank you to the sponsors and donors, the 
Festival committee, volunteers and bakers who 
filled up the bake tables, the boutique sales 
staff and the musicians. Also, thank you to 
the Isaiah Tubbs Resort for donating space for 
the event, to Santa who visited with the more 
than 100 children and to Home Hardware and 
QHC for their support. Last but certainly not 
least, thanks to the many Festival visitors who 
bid so generously on the 174 decorated trees, 
purchased baked goods, bucket draw tickets 
and items from the Second Time Around Shop 
Boutique.
   All funds raised at the Festival this year 
will go towards the purchase of new cardiac 
monitoring equipment for QHC PECMH. 

all sorts of goodies to share with their friends 
and those in neighbouring departments as 
a way to extend cheer during the holiday 
season.  The QHC holiday meet and greet 
started with a small group of QHC staff in 
the BGH Emergency department a few years 
ago and has since grown to include a variety 
of departments and areas throughout QHC. 
Thank you to everyone who participated in 
this year’s event by bringing in treats or taking 
the time to stop by the participating areas to 
spread holiday cheer and say hello.

From December 3 -5, approximately 150 staff 
attended the annual Skills Fair, which was held 
at QHC BGH and PECMH. Among those who 
visited were several nursing students from 
Loyalist College who were doing their clinical 
placements at the time of the event.
   There was great participation from various 
departments, such as Health Records, 
Clinical Nutrition, Therapies, Education 
Services, Occupational Health, Infection 
Control, Diabetes Education, Diagnostics and 
Laboratory, Cardiology and Respiratory, Quality 
and Risk, and Professional Practice - Nursing.  
This event was an excellent opportunity 
for participants to refresh and obtain new 
information about a variety of topics. 
Additionally, there were several vendors that 
participated in and supported the event.   
   Although the Skills Fair took place during a 
time when Quinte Health Care was in surge, 
and it was a challenge for staff to leave their 
units to attend the fair, it was a great and 
worthwhile event. Thank you to everyone who 
supported the event and made it possible 
for staff to attend and thank you also to the 
presenters for their enthusiasm and their 
dedication to preparing their stations and 
sharing their passion and interest with staff.

3rd Annual Skills Fair - another successful event
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Spiritual Centre at QHC BGH 
now offering 15-minute 

interdenominational services

The Spiritual Centre at 
QHC BGH is an oasis of 
peace and quiet reflection 
on Sills 3 where everyone 
can feel comfortable and 

welcome. The space is open 24 hours a day 
to all staff, volunteers, patients, families and 
visitors. Besides being a healing refuge from 
the busyness of the hospital, it also doubles as 
a worship space for different faith traditions.
As of December 3, there are fifteen minute 
interdenominational services offered every 
Tuesday and Thursday at 9 a.m. All are invited 
to attend. A box has been placed in the 
Spiritual Centre where prayers may be left 
for the Staff Chaplain to include in the 9 a.m. 
service. 
   Anyone is welcome to drop in for a quiet 
break from your daily routine or to participate 
in a service. 
   QHC PECMH, TMH and NHH also offer the 
opportunity for quiet reflection and meditation 
in their respective spiritual centres.  They too 
are open to all.

On November 
27, the 
Quinte region 
had its first 
substantial 
snowfall of 
the season.  
Schools were 
closed, snow 
ploughs were 
busy and 
many people 
were out 
cleaning off 

their vehicles as they headed to work or other 
destinations. Early that morning, Colin Boyd, 
who works in the Maintenance department at 
QHC BGH, was spotted cleaning the snow off 
the vehicles that had been parked in the BGH 
parking lot overnight. “You never know what 
kind of night these people have had,” he said. 
   Thank you Colin for thinking of our patients 
and for living the value of Imagine it’s you.

Imagine it’s you

   Over the last two years, the District Stroke 
Centre has seen some wide variation month-
to-month in the number of patients being 
assessed for tPA in the Code Stroke program. 
While there has actually been a slight decrease 
in the number of Code Stroke patients in 2013 
compared to 2012, the month of October was 
off the charts! 
   In October, there were twenty seven 
“code strokes” compared to an average 
monthly number of thirteen. Additionally, 
tPA (the potent clot-busting medication) was 
administered five times - more than double the 
average monthly number.
   Looking at the numbers doesn’t tell the 
whole story, however. While one could say that 
27 Code Strokes is approximately one per day 
in a month, that is not exactly how it played 
out during the month of October. On one day, 
two Code Stroke patients arrived within ten 
minutes of one another. On another day, three 
Code Stroke patients arrived within 30 minutes 
of one another, and on another day when four 
Code Stroke patients arrived; two of them 
arrived simultaneously.
   Although health care professionals often 
respond to emergency situations, the Code 
Stroke process requires the team to perform 
critical in-the-moment clinical decision-making, 
and also logistical decision-making because 

Code stroke - busiest month on record
QHC BGH has only three possible rooms within 
which to perform a telestroke consult with 
an on-call stroke neurologist through OTN 
(Ontario Telemedicine Network).  Despite these 
challenges, and coupled with a hospital in surge 
almost the entire month of October, the team 
showed exemplary interprofessional teamwork 
and collaboration providing each patient 
with the same high thorough assessment and 
treatment. 
   Christanne Lewis, Quinte District Stroke 
Coordinator, commented that there is little 
reason to think that October’s record numbers 
will be sustained long term; but added that 
there is always a certain lack of predictability 
associated with such things as when people 
get sick. “The month of October provided 
us with a gut-check moment to ensure our 
internal processes are sound and to continue 
to evaluate and support Code Stroke to provide 
the best coordinated response at all times,” 
she said. “Other stroke centres in Ontario are 
taking notice of our performance and process 
for Code Stroke and enquire as to how to adapt 
their processes to mirror ours,” she added. 
   Thank you to everyone who provides support 
toward the Code Stroke process, not only 
during this past October, but every day. Thank 
you for your contribution to a great program 
that benefits the patients of the Quinte region. 

Congratulations for being awesome

On November 27 and 29, a celebration was held at QHC PECMH and TMH in recognition of the 
outstanding rankings in the recent NRC survey report and as a thank you to the staff, physicians 
and volunteers who help provide care. As noted in the November issue of Vital Signs, the 
Inpatient unit at QHC PECMH has been named top performing hospital in Ontario for patient 
satisfaction with their overall care in community hospitals and in the 90th percentile in all 
hospitals combined. The PECMH Emergency department also ranked in the 90th percentile in 
the “would recommend” and “overall care” categories in community hospitals and all hospitals 
combined. The Emergency Department at QHC TMH also ranked in the 90th percentile in the 
“overall care” category for community hospitals.  

In an effort to enhance the safety of care for our patients, we are 
encouraging those who have appointments in the WCA building to use 
one of the two WCA entrances. This is especially important for those 
who have mobility issues as they should be avoiding the ramp that 
connects the WCA and Hastings wing as there have been instances 
where patients have slipped, fallen or struggled with the ramp. 

   Please note that patients can avoid going from the WCA wing to the Hastings wing to validate 
their parking by using their credit card at the exit gate of the parking lots.  

Reminder to patients who have appointments in WCA building at QHC BGH

Grateful for the outstanding care
This letter is to acknowledge my deep 
appreciation for the ER Nursing Staff at QHC 
North Hastings Hospital. In particular, I would 
like to thank Cindy McAlpine, Lori Kavanaugh, 
Pam Stott, Donna Friedrich and Dr. Simpson for 
their excellent care and compassion for their 
patients in times of crisis.
   I would also like to extend my gratitude to 
Dr. Carolyn Brown and Jennifer Kellar of the 
Bancroft Family Health Team for their on-going 
care and Bancroft Ambulance Service/EMS for 
their timely and not too bumpy transport to 
PRHC.
   The exemplary health care that is available to 
us in this community is outstanding and I, for 
one, feel so grateful for it. 
Many thanks, 
D.L., Bancroft, ON
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Imagine it’s you - extending care and compassion beyond the walls of QHC

A message from Kristy Knott, Transcription Services
My family has packed shoe boxes for Operation 
Christmas Child for a few years now - usually 
one or two.  These shoe boxes, full of toiletries, 
candy, small toys and school supplies make 
their way to children living in extreme poverty, 
all over the world. This year, 500,000 filled 
boxes are being sent to the Philippines, in the 
wake of typhoon Haiyan, and millions more will 
make their way to other desolate countries.  I 
set a personal goal to pack ten this year, which 
I felt was quite ambitious. I asked my friends 
and coworkers if they would be interested 
in helping me reach my goal.  The response 
was overwhelming! What began as a TMH 
project, grew to include employees from BGH 
and PECMH who also donated goodies and 
gifts for the boxes. With the help of so many 
people, we quickly surpassed my original goal. 
With the help of my friend, Allison Empey, we 
packed sixty boxes!  The icing on the cake was 
Dr. Dempsey and the Quinte Paediatrics and 

Did you know that as a QHC employee you are 
required to update specific training every year? 
This might include a quick education module 
on hand-hygiene or Fire Safety and Prevention, 
for example.
   As part of ongoing efforts to improve required 
training at QHC and to make it easier to track 
and report on training compliance, the time to 
complete your mandatory e-learning training is 
now based on the fiscal year and no longer on 
your employment anniversary date. This means 
that if you have not completed your mandatory 
courses or attended corporate orientation as 
a new employee anytime since April 1, 2013, 
you must complete your annual mandatory 
e-learning by March 31, 2014.
   Although you have until March 31, 2014 to 
complete all required training, we suggest that 
you get started on it early.  If you find yourself 
with a few minutes to spare during this holiday 
season or an evening shift is a little more quiet 
than usual, it might be a great opportunity to 
complete a module or two. 
   The process for completing your e-learning 
is simple and can be done through the myQHC 
intranet. To make it even easier, you have 
already been pre-registered for the courses you 
need to take. Check out the ad on the home 
page of the myQHC intranet for a sheet of 
simple instructions. If you have any questions 
about e-learning, please contact Education 
Services at ext. 2923. For specific computer 
system issues or password issues contact 
Information Services at ext. 2501.

Mandatory e-learning must now 
be completed by fiscal year – 
no longer by your employment 
anniversary date

Adolescent Medicine Team stepped up to cover 
shipping expenses ($7 per box).    
   Thank you to everyone for their support and 
generosity. I hope we can do the same again in 
2014. For more information, please visit 
www.samaritanspurse.ca

L-R: Sara Hamil, Director of Communication and 
Social Media at Quinte Pediatrics; and Dr. Paul 
Dempsey, QHC Staff Pediatrician and Director of 
Quinte Pediatrics and Adolescent Medicine.

Complimentary parking at QHC 
hospitals on December 25

At a very young age, Jonathan 
Kerr knew that he wanted to 
dedicate his life to a career 
in medicine where he could 
help people.  After studying 
medicine at the University 
of Toronto and graduating 
with a Doctor of Medicine 
in 2006, he completed two 
years of Family Medicine residency at Queen’s 
University then joined QHC in 2008. He started 
in the Family Medicine department doing call 
and seeing inpatients as well as working in the 
BGH and TMH Emergency departments. He had 
come highly recommended and had already 
completed residency rotations at Quinte Health 
Care.
   Dr. Robert Webster, Site Director for Queen’s 
University Department of Family Medicine - 
Belleville/Quinte Sit, worked closely with Dr. 
Kerr for more than seven years and said that 
ever since he has known him, Dr. Kerr has 
always been a dedicated individual. “I had the 
pleasure of training ‘JK’ as a family medicine 
resident, and now he is one of my colleagues 
and business partners.  Jonathan is very 
passionate about family medicine and from 
the first time I met him I knew he would not 

only have an impact on 
his own patients but on 

Family Medicine in a broader sense.”
   Even as a young physician, Dr. Kerr was 
heavily involved in family medicine and rural 
medicine leadership positions such as the 
College of Family Physicians of Canada and 
the Society of Rural Physicians of Canada. 
He co-founded the Interest Group in Family 

Medicine at the University 
of Toronto, and assisted in 
the creation of similar groups 
at every medical school 
across Canada. He came to 
QHC as a recipient of several 
scholarships, bursaries and 
research grants and already 
had achieved several awards, 
all of which recognizes his 
dedication to a community 
based medical education, 
continuous learning and his 
enthusiastic commitment to 
care for people.
   In his spare time, Dr. Kerr 
enjoys sports and also likes 
to travel. He has backpacked 
across Europe and once 
volunteered in Peru for two 

weeks building a boat for 
a village so the children could travel down the 
Amazon to attend school. About a year ago, Dr. 
Kerr increased his role as Primary Care Lead 
with the South East Local Health Integration 
Network, but still works occasionally at Quinte 
Health Care helping care for family medicine 
patients. He was born and raised in Belleville 
and has a community practice in the Belleville 
Queen’s University Family Medicine Centre. As 
well as caring for patients at the Centre, he also 
helps train new family medicine doctors at the 
Centre and is the Curriculum Coordinator for 
the Belleville/Quinte site.
   If you’ve ever received an email from Dr. Kerr, 
you might notice the quote at the bottom: 
“The good physician treats the disease; the 
great physician treats the patient who has 
the disease,” which says something about his 
holistic approach to both patient care and his 
medical career in general.

Meet Dr. Jonathan Kerr - One of QHC’s super achievers

Congratulations to Dr. Jonathan 
Kerr on his recent appointment to 
President of the Ontario College 

of Family Physicians. 

For most people, the 
holidays are a time of 
joy and happiness, a 
time to spread cheer 
and to relax with 
family and friends 
in the comfort of 
our homes. During 
the holiday season, 
it’s important to 

remember the less fortunate people who will 
be spending the holidays in the hospital this 
year. 
   On December 25 (until approximately 11 
p.m.) the parking lot gates at QHC hospitals will 
be “up” meaning that patients and visitors will 
not have to pay for parking on Christmas day. 
This is a small token of appreciation from QHC 
to our patients and their loved ones. 

The QHC patient services 
directories will be updated 
early in the new year. If you 
have changes to make to 
our current directory, please 
email Susanne Anderson at 
sanderson@qhc.on.ca with 
the details. A reminder 
email will be sent out to all 
staff in the new year. 

QHC Patient Services Directories



 Thank You!
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A letter from Sara Lucas
I am writing on behalf of my mother, Jennifer 
Lucas ,who passed away in June. One of her 
final wishes was that I write a thank you letter 
to her care providers at QHC to let them know 
just how “awesome” they really are.  
   In 2011, my mother developed a severe 
pneumonia, was hospitalized and went home 
with portable O2 due to the damage it had 
caused and her existing Pulmonary Fibrosis.  
She joined the Lung Rehab Program and was 
one of the first graduates thanks to Cleona 
Bartlett whom she had become fast friends 
with. Cleona always laughed and joked with 
Mom and was able to push her to meet her full 
potential in the program. 
   Mom was often in and out of Emergency and 
Q5 over the past three years and although she 
never enjoyed going to hospital, she always had 
something nice to say about the excellent care 
she received. We were often met with a smile, 
a warm hand and a sympathetic ear. 
   After being in and out of hospital numerous 
times for months with what we thought was 
pneumonia, we discovered it was actually 
Cancer of the lung with mets to the brain, 
bone, liver, and adrenals. Thank you to Dr. 
Hollett who took the time to listen to my 
concerns about her not progressing and with 
other signs that did not fit the pneumonia she 
was diagnosed with.  Dr. Hollett kindly held 
my mother’s hand as he told her the news, in 
which her response was “Thank you. Now I 
know and can spend time with my family.”
Thank you also to the many staff in Emergency 
and to the nurses and doctors on Q4, Q5 
and Q6, especially Dr. Hollett, Dr. Lévesque, 
Dr. Heffernan, the Radiologists, Technicians, 
Respiratory Therapists, PSWs, kitchen and 

housekeeping staff, Discharge Planners, Home 
Care, Palliative Care, Diabetic Educators 
and all the staff she came into contact with 
who always had a warm smile and words of 
encouragement. Thank you for the excellent 
palliative care from everyone on Q6.  The 
after-hour phone calls by Physicians were also 
greatly appreciated.
   There are no words to repay the kindness 
and generosity that was shown to my mom 
and family. The staff on Q5 even made a 
balloon bouquet out of gloves for my moms 
69th birthday. It felt as though the staff and 
hospital in general were a second family and 
home. A special thank you to the two kind 
nurses working in the clinic in BGH Emergency 
the night we received the diagnosis of cancer. 
Thank you for holding my hand and for your 
kind words while I was eight months pregnant 
and learned I would be loosing my Mom.
   Mom wanted to donate something to make 
life easier for other patients after she was 
gone and with the help of Grace Zwart, RN 
and the BGH Foundation, we were able to 
donate a machine called the Accuvein that 
can detect veins not able to be seen with the 
naked eye. This is such a blessing for us to be 
able to donate as it was her last wish. Mom 

was always thinking of others and having had 
difficulty with IV starts on her own veins, we 
hope this will decrease the multiple IV starts it 
sometimes takes and make life easier for other 
patients. The unit will be shared on Q5, in 
Emergency and Oncology.
   Thank you to the many angels working at 
QHC. You make such a difference in other 
people’s lives by simply offering a smile and an 
ear to listen. You will always be remembered 
for your kindness, generosity of spirit and 
warm hearts. 
   Sincerely Gordon (Butch), David and Sara 
Lucas and family, in memory of Jennifer Lucas. 

“Excellent health care is alive and well in 
Belleville”
During a recent visit to QHC BGH, ostensibly 
for an appointment with Dr. Edward Woods, I 
was in such pain that I was unable to walk. My 
wife placed me in a wheelchair and pushed me 
inside while she parked the car.
   I was immediately approached by a female 
volunteer who asked if I was intending to go 
to the Emergency Department.  Upon advising 
her that I had an appointment with Dr. Woods, 
she immediately took me to his clinic and 
advised his nurse.   A scant few minutes later, 
Dr. Woods appeared in the hall and quickly 
wheeled me up to the Emergency Department 
where he had me admitted immediately.  
   During my three day stay in hospital, I was 
treated in an exemplary manner by everyone.  
Dr. Woods, a genuine professional, insured 
that my condition was under control. The 
nurses were wonderful, caring individuals who 
always responded to my needs in a friendly and 
professional manner.  The dietary staff, who 
insured I was properly fed, were always friendly 
and helpful and the food was excellent. Having 
heard of so many horror stories about hospital 
food, I was pleasantly surprised by the quality 
and quantity of the dishes.  Even the cleaning 
staff insured that I was not unnecessarily 
disturbed by their work. 
   The accommodation was also beyond 
reproach. The room was bright and cheerful 
and overlooked the lake, which gave me 
considerable satisfaction, given that I was 
still suffering discomfort. It provided a much-
appreciated distraction.
   When I was discharged, my wife received 
instruction from the nursing staff so she could 
perform necessary procedures at home. We 
received information as to home care nursing 
which would be provided through CCAC and 
promised appropriate follow up which occurred 
as promised. We even had a representative of 
the Dietary Department there to determine my 
opinion of their overall service.
   What can I say?  No one enjoys a stay in a 
hospital but I was genuinely happy with the 
service I received which was far above my 
expectations. Excellent health care is alive and 
well in Belleville.  Yours truly, B.B.

“Thank you to my family on Quinte 
6 and the other departments 
throughout the hospital for all of the 
love and support I have been shown 
after mom passed away.” - Sara 
Lucas, Nurse on Quinte 6

I was recently a 
patient of Dr. 

Guan and Dr. De 
Shane and was 
so impressed at 

their ability to turn a very 
emotional situation into one that 

was so calming. Words can not describe 
how fortunate I feel to have had these two 
and also the two nurses looking after me in 
surgery. The main thing that was so noticeable 
was when Dr. De Shane came to see me prior 
surgery and talk with me about how they 
would do the “lights out”, he was so clear, yet 
funny as well (might have been the drugs I was 
given) and made me feel quite at ease. I have 
had a “going under” in the past and it wasn’t 
a great experience. I experienced a minor 

episode this time, however it was so much 
better than the previous time. 
   Dr. Guan came highly recommended by 
a friend of mine who had the exact same 
procedure done a few months prior, and also 
by my general practitioner. I can see why 
he was recommended to me. He personally 
came to my bed to get me, we went down to 
the OR together and he also helped me get 
settled prior to “lights out”. The OR did look 
quite intense, but I was so calm going in, which 
wasn’t how I was expecting to go in. The nurses 
post surgery were so attentive and were an ear 
when I was having a moment... Thank you for 
all your team did. I am quite hopeful that I will 
make a full recovery. Even if there is discomfort 
in the coming days, I know that all the right 
steps were taken for me. T. B. 

If you have a damaged or unused pager, please 
return it to the Resources Department with 
a note attached including a brief description 
on whether it is broken or simply unused. 
Returning unused pagers will minimize our 
costs and will help keep our paging system and 
contact information up to date.  For any pagers 
that need to be changed due to damage/loss, 
please contact Christina Barr, Resource Team 
Leader at ext. 5573.

Notice to return any unused pagers


