
Monthly news and information for and about Quinte Health Care  •  July 2012  •  Volume 9, Issue 7 •      

QHC has been given high marks from 
Accreditation Canada, recently receiving 
an accreditation award of “Accredited with 
Report,” with 94% of standards met.
    We are now required to report back to 
Accreditation Canada by November 2012 to 
maintain our current Accreditation award and 
hopefully progress to the next level of award.

By working together we can always strive 
to improve, so there are a few areas that we 
all need to pull together and get better on 
between now and November. 
    The things we need to do as an organization 
are:
• Make sure your team uses at least two client 
identifiers before providing any service or 
procedure – make sure you check the wrist 
bands, it is important to do this even when 
you know the patient
• Have documentation of infusion pump 
education
• Have a written thromboprophylaxis policy or 
guideline
• Have a formal and open policy and process 
for disclosure of adverse events, including 
support mechanisms for patients and families
    A formal action plan is under development 
to help meet these requirements. Areas that 
are affected by the matters for improvement 
will be involved in the required actions. 
However, we can all work together to improve, 
especially in the area of using two client 
identifiers.
    Congratulations to everyone once again on a 
very successful accreditation.

QHC receives a clean 
bill of health!

 

Falls prevention: “It’s a piece of cake!”
QHC President and CEO Mary Clare Egberts 
summed it up best by responding “the biggest 
prize is when our patients don’t fall” when a 
staff member questioned “what’s the prize?” at 
a Falls Prevention Awareness Week event.
    Falls Prevention Awareness Week, July 16-20, 
marked the start of our new Falls Prevention 
Campaign “I trust you to care… so I don’t fall.” 
The falls prevention booth, complete with a 
Jeopardy-style quiz on falls, travelled to each of 
our four hospitals throughout the week.
    QHC staff enthusiastically played the falls 
prevention game and enjoyed cake with the 
new falls prevention 
poster image on it. The 
“falling star” poster 
will be used to identify 
patients “at risk” of 
falling and will be placed 
on the entrance to the 
patient’s room and 
above their bed.
    The majority of our 
staff participated in Falls Prevention Awareness 
Week, sometimes with short lineups forming 
to spin the wheel to win. Volunteers, 
physicians and patients took part too; one 
little boy at QHC BGH played the game with his 
grandmother and grandfather – he won!
    As part of our falls prevention initiatives, 
some units have started doing post fall huddles. 

A post fall huddle is a conversation that occurs 
as soon as possible after a patient falls. The 
purpose is to identify the conditions that led 
to the fall and allow for feedback from all 
staff and the patient and their family; we can 
then develop an action plan to decrease the 
potential for a fall to happen again.
    Efforts to prevent falls at QHC hospitals are 
led by Judeline Innocent, Program Director, 
Patient Services (pictured below), who said 
“A fall is a tremendous blow to our patient’s 
confidence in their abilities to live or move 
independently, which is why it’s so important 
that we work together to reduce the number 
of falls that happen at our hospitals. A fall can 
mean the patient needs to stay with us longer, 
have injuries which need surgery, and cause 
other problems. With heightened awareness 
and individualized patient specific interventions 
for each patient at risk of falling, we will 
decrease the number of falls at QHC.” 
    Reducing falls is one of the key priorities of 
our strategic plan. It’s definitely an area where 
we can all work together to always strive to 
improve. Last year 520 patients fell at QHC. 
Lets all work together to reduce the number of 
falls.

“The biggest prize is 
when our patients 

don’t fall” - 
Mary Clare Egberts, 
President and CEO

Vital Signs 

We received high marks 
from Accreditation 
Canada. Let’s work 

together to build on our 
success.

QHC NHH Radiothon

Tune into the Radiothon on 
MOOSE 97.7FM on August 17th 
and 18th from 6am to 6pm.

In the three Radiothon 
campaigns to date, the 

partnership between the 
North Hastings District 

Hospital Auxiliary and MOOSE 
97.7FM has raised over $79,000 

to buy equipment for NHH.
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Our patients receiving cancer treatment will be 
seen in a clinic that’s bigger and brighter, with 
the completion of our new Oncology Clinic at 
BGH. “We have a great environment now for 
all of our patients undergoing chemotherapy 
or any kind of oncology service. We couldn’t 
be more pleased,” said QHC President and CEO 
Mary Clare Egberts.
    The new clinic features five assessment 
rooms, a substantial increase from the old 
clinic which had two assessment rooms. Each 
room has wall mounted computers, which 
make it easier for the healthcare professional 
to show a patient their results. The new clinic 
also includes one dedicated counseling room. 
    The chemotherapy treatment area has 
new chemotherapy chairs that were chosen 
with the help of patients, and feature heat 
and massage. Each patient area has its own 
television to help relax and entertain our 
patients while they receive their treatment.
    The new clinic offers more workspace for 
the team that cares for our cancer patients. Dr. 
Roger Lévesque, Medical Oncologist, thanked 
the team, saying “I’m grateful and I see that all 
of you are providing a brighter future for all of 
us.”

    Dr. Lévesque joined the clinic and started 
working with Dr Douglas MacIntosh in 1985. 
He called Dr MacIntosh a “man of action” and 
noted he has rightly been called the “father of 
the Oncology Clinic.” 
    Dr. MacIntosh first opened the Oncology 
Clinic at BGH in 1972. He visited the new 
Oncology Clinic, calling it a “wonderful new 
clinic.”
    Linda Robb Blenderman said that the new 
clinic will “enhance the quality of worklife for 
our staff because we’re currently in such a 
small space, and the staff are excited because 
now they’ll have the space to spend more time 
with our patients.”
    Ed Lehtinen, President, BGH Foundation, 
praised the new Oncology Clinic, declaring “we 
now have the right people, equipment, and 
space; we can say that our Oncology Clinic is 
the best of its type.” He went on to say the new 
clinic is “the latest example of the power of 
giving” and said “every single day throughout 
the hospital medical miracles both large and 
small are being performed by the talented staff 
of BGH using equipment that is only available 
because it was paid for by donors.”
    The location of the clinic in the hospital 

On April 24, the Tri County Health Care 
Foundation presented a cheque for 
$250,000 as part of the Foundation’s 
Imagine Campaign. The very successful 
campaign raised $11 million to enhance 
the Diagnostic Imaging equipment 
at each of the four QHC hospitals. So 
far, the Foundation has turned over 
$9 million to QHC, as the multi-year 
campaign pledges continue to come in. 
Included in the photo are: QHC Board 
Chair, Brian Smith; Tri County Foundation 
Board members Sally Tripp, Herb 
Stone and Chair Lyle Vanclief; and QHC 
President and CEO, Mary Clare Egberts.

New Oncology Clinic ready to open
is ideal, just a short walk from the entrance 
which means our patients do not need to 
walk far and also our patients with weakened 
immune systems do not unnecessarily expose 
themselves to other parts of the hospital.
    Patients will start being seen in the new clinic 
in September.

“We now have the right people, 
equipment, and space; we can say 
that our Oncology Clinic is the best 

of its type” - 
Ed Lehtinen, President, BGH 

Foundation

Print dedicated to 
Sue Monroe

We all help provide care, with QHC staff, 
physicians and volunteers making a difference 
every day.
    One long-standing contributor to QHC is 
Sue Monroe, pictured left. Sue was a nurse, 
manager and director at QHC for more than 30 
years.
    Sue’s dedication and service to QHC 
were recognized, with Katherine Stansfield 
dedicating a print to Sue.
    The print is displayed in the Worship Centre 
on Sills 3.
    Sue retired in June 2011, but has graciously 
continued to contribute to QHC.

Our values

Imagine it’s you
Respect everyone
Take ownership

We all help 
provide care

Always strive to 
improve

Ruth Webber and Sylvia Buskard used to volunteer with Dr MacIntosh Some members of the team that cares for our patients with cancer

Dr. Roger Lévesque
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The Quinte Children’s Treatment Centre 
recently went live with GoldCare, an electronic 
health record. The project has been a 
success so far, with the QHC-based Centre a 
provincial pioneer as the only one in Ontario to 
implement all aspects of GoldCare. 
    Chidren’s Treatment Centre staff have 
enthusiastically “jumped in with both feet” into 
GoldCare, and have been commended for their 
willingness to embrace the change to GoldCare 
with such a positive attitude. The team has 
done a great job living our value of imagine it’s 
you, recognizing the value the program is going 
to bring to families and kids.
    Our team uses GoldCare for new 
assessments, creating care plans, downloading 

documents, and more. GoldCare includes 
client information and details on each client’s 
community team. It also includes a planning 
calendar to help with scheduling as well as 
provide data on the team’s workload.
    GoldCare will help the team provide client 
and family centred care by focusing on client/
family goals and progress towards these goals. 
    GoldCare is a provincial project and part 
of Ontario-wide efforts to invest in better 
“outcomes” not “outputs,” as well as quantify 
the work we do for kids and families. 
     The start of using GoldCare was 18 months 
in the making, so congratulations to Margo 
Russell-Bird and Lisa Chesher for doing a 
fantastic job leading the project locally.

A gold medal worthy 
go live with GoldCare 

Infection Prevention & Control tips

What you permit you promote
Remember these tips:

Assess your risk – think about it
PPE - Take the time to protect yourself, your patient, your families

Communication – saves time, work and lives!
Focus on transmission prevention – “break” the chain

The easy way isn’t always the best way
Help each other with a friendly reminder

Be a role model for each other, patients and visitors
 

If you have any questions or concerns, please call extension 2361. 

Radiothon
Thursday, August 30th

6:00 am to 6:00 pm
The Prince Edward County Memorial 
Hospital Foundation, Trenton Memorial 
Hospital Foundation and Belleville General 
Hospital Foundation are going On Air For 
Health Care live from the Bay of Quinte 
Golf Club.
    Listen in to any radio station in the 
Quinte region between 6am and 6pm, yes 
- this includes 955 HITS FM, Cool 100, Mix 
97, Rock 107, CJBQ, MyFM Brighton, 91x 
Loyalist and UCB. 
    As part of the radiothon, the 
Foundations are seeking anyone who 
has been touched by the care they have 
received at our Hospitals to share their 

story on air. You can also support the radiothon On Air For Health Care 
by directing proceeds from any third party events to your local Hospital 
Foundation.
    If you would like to help On Air For Health Care, please contact your 
Foundation office.

Volunteer profile:
Virginia Blakely 

We are privileged at QHC to have a group of 
amazing volunteers. From helping patients 
find where they need to go, to volunteering in 
our cafes, to helping at events, our volunteers 
do it all.
    Many of our volunteers have served for 
many years. One such volunteer is Virginia 
Blakely. We have profiled her below, with 
thanks to The Auxiliary at Prince Edward 
County Memorial Hospital for the article.
     In 2009, Virginia Blakely received her 
Provincial Life Membership, celebrating over 
fifty years of service to our Auxiliary.
    Virginia began volunteering for the Auxiliary 
in the 1950s as a worker in the Blood Donor 
Clinic, and since then has lent a hand to almost 
every service our organization has to offer, 
including the Coffee Shop, the Coffee Cart, Tag 
Day, and the Dialysis Unit, as well as serving for 
many years on the executive.
    She recalls a time when, many years ago, 
nursing homes were not as plentiful as they 
are today and, in consequence, patients 
were often kept longer in hospital than they 
are now. Virginia remembers helping the 
physiotherapists, and even giving perms to 
some of the patients! She also began the 
Auxiliary’s knitting program, making booties for 
new arrivals.
    With her new neighbour, Ruth Cole, Virginia 
was involved in the very beginnings of what has 
become one of the most high-profile features 
of our Auxiliary: the Second Time Around Shop. 
Back in the mid- 1960s, the shop was located in 
a store-front on Main Street, not far from Tim 
Horton’s current location. It was not unusual 
for Virginia and Ruth, in the early days, to take 
home items, which they washed and ironed 
before displaying them for sale!
    Virginia still volunteers for the Blood Donor 
Clinic, and stays busy travelling, playing bridge 
and enjoying her grandchildren and great-
grandchildren.



 Thank You!
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Kudos from a QHC staff member

I would like to take this time to comment on 
the exceptional care I received at BGH. 
    Each person I encountered from nursing 
staff, support staff, xray techs and the ladies in 
nuclear medicine treated me with kindness and 
excellent skill. 
    I received apologies any time I had to wait to 
be transported to a different department, or 
while waiting for a test, despite knowing how 
busy the hospital can be.
    I thank everyone involved in my care that day 
and am proud to be an employee of QHC.

(A QHC staff member)

Thank you to Trenton ER

I just wanted to compliment all the good 
people you have working in Emergency. 
    I came down with a case of shingles that 
spread to my eye last week. From initial triage 
to numerous visits to receive IV’s I was well 
treated by all staff. Wait times where more 
then reasonable.
    You hear a lot of negatives about emergency 
treatment, well it must be a different hospital.
    The people at Trenton hospital are number 
one.

Thanks.

Compliment for the Diagnostic Imaging 
department staff

I am wanting to say “thank you” for the time 
and effort you have invested in my life. I have 
appreciated your kindness you have expressed 
and shown towards me.
    Be encouraged for the many times you may 
not have been told how important you are. You 
are helping to make a difference.

Sincerely,
R.P.

BGH thanked for putting patients first
I would like to comment on the excellent care 
I received when I was admitted to Beleville 
General Hospital for knee replacement surgery. 
    I have had many hospital stays throughout 
my life, but I honestly believe that the care 
and concern shown by the sixth-floor nurses 
at Belleville General has never been beat. The 
wonderful treatment I received showed be that 
the patient is most important.
    All of the nurses who cared for me certainly 
desrve a very big round of applause.

W.A.

Fundraising heats up this summer 
It’s been a hot summer for fundraising, with the thermometer rising towards the $750,000 
goal for the Prince Edward County Memorial Hospital Foundation’s Campaign for digital 
mammography and ultrasound equipment.
    Since the campaign launch, County residents have enthusiastically risen to the challenge.
    Donations toward the Campaign include:
Bay of Quinte Mutual Insurance Co. $5,000
CIBC $5,000
Order of the Eastern Star, Picton Chapter $3,400
The Picton Kinettes $500
The Rotary Club of Picton $2,000
Sandbanks Summer Village $4,400
Wellington Rotary Club $1,000 (pictured)
    It is because of organizations like these, 
that the Foundation is nearing its goal to bring 
County residents this state-of-the-art diagnostic 
equipment.
    This type of community support is vital as the government does not provide funds to purchase 
medical equipment. It has always been the responsibility of the community, through the 
Foundation’s fundraising efforts, to fund capital medical equipment needs. 

It is always reassuring to 
have feedback from our 

customers about our ability 
to deliver care and meet 

expectations.

 Thank you to all of the staff 
involved in the care of these 

patients. You are a true 
testament that we are living 

up to our values.

The Belleville General Hospital 
Foundation (BGHF) is excited 

to announce a British-
theme inspired event for its 
Fundraising Gala this year. 

The British Invasion is taking 
over the Sears Atrium in 

Belleville on Saturday, 
September 15th, 2012.

All proceeds from the event 
are used to purchase priority 

medical equipment at 
Belleville General Hospital.

For more information on 
becoming an event sponsor, 

live auction donor or to 
purchase a table or tickets, 

contact the BGH Foundation at 
613-969-7400 ext 2528.

On Saturday October 20, 2012 
the Trenton Memorial Hospital 

Foundation will roll out the 
red carpet for Hollywood 

North at the region’s premiere 
black tie event.

The scene opens in 1917 when 
Trenton was home to Canada’s 

earliest and longest running 
silent film studio.

Proceeds to support the 
purchase of a new Telemetry 
Unit in the Emergency Room.
New telemetry equipment is 
needed for those with chest 
pain, cardiac arrest or other 

heart problems.

You could be a star! Be sure to 
pick up your tickets for $175 

(per person).


